CODE: 03.07.013

RESOURCE LIBRARY — GUEST RELATIONS

Sample Guest Letter — Ramadan EDITION: 1

PAGE 10F1

Hilton

Dubai Creek

Dt Guest
‘Ramadan Karsem”® - a genercus greeling from e Hilton Dubal Creek duning this specka; t-Re.

W arn dehgivded fo nave you staying wilh us during (he Holy Manth of Ramadan, During Fog monty, all Muslims
observe the fas! of Ramadan where no food o drink Iz sliowed 10 pess throwgn ther lice during dayligh! hours, Even
srmoking is forbidden. The fast is then broken at sunsel, when Triends ano Tamikes galher logsther o coiay @ light
breskiast, called ‘Iftar’

Altheugh non-Musiime are not expected 10 fast, we ask that respect 18 shown by re‘raining fram smosing, ealing o
Jdrinking in public areas, both @ tne hoted and while oot anad about In Dubai, belwesn sunnse and sunsel.

Breaking of fast is best coiebrated soross the Aealn Wodd by gathering (he Brmily and sharing the faod served with tho
dates and weter as a haalthy siart. Wi have amanged dates and Arabic zoffas 1o shana with you during Hiar time at the
Arabe: Lounge located the hotst lobby

For your zomfort we heve deeignated areas, which will ba open for food and beverage throunhout the day as folows:

Glasshouse Restaurant Breakias! T0AM — 1700804
Lunch 12: 20NN -3: 3058
Liirinesr OPM — 12:000AM

Varm by Gordon Ramsay D T00PN — 1000

{Closad on Saturdays)

Ismimic 11000 — 200AM
fAohe! will anly be senved af 7O0PW]

Raom Service Will operete ms normal throughout the Holy Month of Rismedan.

Plzase node that a5 per aovemiment regulalions, il s depsl o serve sleonol durng fasting hours in all aress (Sunrise o
sunset) aihough sfter sunsot we are sbhe to serve alcohol adooes, Aleohol can hoaresen be grdered Beoogh room
sefvice al any e for consurrpdion i the privasy of your room

Omces aagavin, wie do hope thal you have an enjayvable slay wilh us, and I you require any [eiher iclomation er
sEsistance please do not hesdate o cordact (he Duly Manager.

i hank you fer your euppan and understanding.

IF your necd anything at all, just ask!

Besl Regards,

Grneral Manage
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